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Notice of Nondiscrimination and Accessibility Requirements
Discrimination is Against the Law

Pennsylvania Cancer Specialists & Research Institute complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the scope of sex
discrimination described at 45 CFR § 92.101(a)(2)). Pennsylvania Cancer Specialists & Research Institute does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

4 PENNSYLVANIA — Additional State Protected Classes
Consistent with Pennsylvania law, Pennsylvania Cancer Specialists & Research Institute HIV/AIDS Confidentiality 35
P.S. §§ 7601-7611 (Confidentiality of HIV-Related Information Act). Disclosure requires a specific written consent that
meets defined elements, a general HIPAA authorization is not sufficient. A written consent to disclosure of
confidential HIV-related information shall include the specific name or general designation of the person permitted to
make the disclosure. Subsequent re-disclosure is also prohibited. Pennsylvania's HIV Confidentiality Act is more
protective than HIPAA on disclosures of HIV-related information, so the state law controls where it is more protective.

Civil penalties and private causes of action apply.

Pennsylvania Cancer Specialists & Research Institute:
* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, and other formats)
* Provides free language assistance services to people whose primary language is not English, which may include:
o Qualified interpreters
o Information written in other languages
If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact

Jillian Romaniello, Privacy Officer for Pennsylvania Cancer Specialists & Research Institute, at 615-880-8479.

If you believe that Pennsylvania Cancer Specialists & Research Institute has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Jillian Romaniello, Privacy Officer
615-880-8479

Email: ooprivacyteam@oneoncology.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the contact listed above is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal at https://www.hhs.gov/civil-rights/filing-a-

complaint/index.html, or by mail or phone at:
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U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Pennsylvania Cancer Specialists & Research Institute’s website: pcsri.com

€ PENNSYLVANIA — Language Taglines (Notice of Availability)
45 CFR 92.11 requires a Notice of Availability of free language assistance and auxiliary aids in English plus at least the 15
most common non-English languages of each state in which the practice operates.

English

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free of charge. Call 520-689-7022 or speak to your
provider.

Espanol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. También estan disponibles de
forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al 520-
6897022 o hable con su proveedor.

Diné (Navajo)

SHOOH: Diné bee yanilti’'gogo, saad bee and’awo’ bee dka’anida’awo’it’aa jiik’eh na hoélg. Bee ahil hane’go bee nida’anishi
t'ad dkodaat’éhigii d66 bee aka’anida’wo’i dko bee baa hane’i bee hadadilyaa bich’j” ahoot'i’igii éi t’aa jiik’eh holg. Kohjj’
520-6897022 hodiilnih doodago nika’analwo’i bich’j’ hanidziih.

f3C (Chinese, Simplified)
AR MEREGX, BIEMERFREESENIRS, BIIERBRESUWEMTIENMRS, UXERERX
IBHER., BEE 520-689-7022 HEWEMARSIZ AR,

Viét (Viethamese)

LUU Y: Néu quy vi néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hd trg ngdn ngtr. Cac phuong tién hd trg va
dich vu phu hgp dé cung cap théng tin theo céac dinh dang dé tiép can cling dudc cung cap mién phi. Vui long goi theo
$6 520-689-7022 hodc trao déi vdi ngudi cung cap dich vu clia quy vi.

Arabic
Sy gty Cila gleal) b 5l Apuliall sac Lsall cilanall g lac Lsall Wiyl 65 Auilacall 2 gadl) sac Lisal) ciladss @ll b 535 dy yall aaas i€ 13) -4
Sl palall aaall 3 5e ) s 51 520-689-7022 8 L Jeai) las L) J a5l
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Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din
nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-
access naformat. Tumawag sa 520-689-7022 o makipag-usap sa iyong provider.

OI'

ot} 0] (Korean)

FO|: o0 E AL = 4R R & A0 X| & MH|AE 0|88t = UG L CL I | 72 QA2 HE
WOLEH = UEF HQO EEX E A MH[AE R 82 M IS L Ch XhM| e L| &2 520-689-7022H2 2
HSSHA| AL MH| A KIS KO A 225t Al 2.

1
i

n

Francais (French)

ATTENTION : si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition. Des
aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également
disponibles gratuitement.

Appelez le 520-689-7022 ou parlez-en a votre fournisseur.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ilhnen kostenlose Sprachassistenzdienste zur Verfigung. Geeignete
Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen Ihnen ebenfalls
kostenlos zur Verfugung. Rufen Sie 520-689-7022 an oder wenden Sie sich an Ihren Gesundheitsdienstleister.

Pycckuin (Russian)

BHVMAHWE! Ecnu Bbl roBOpUTE Ha PYCCKOM 53blKe, BaM A0CTYMHbI 6ecnnaTHble yCNyrn A3bIKkOBOM NOAAEPXKKN.
CooTBeTCTBYHOLLME BCNOMOraTtefbHble CpeacTBa M YCyrn No NpeaocTaBneHunio nHbopmaunm B A0CTYNHbIX popmaTax
Takxxe npepocTtaBnstoTcs 6ecnnartHo. No3BoHUTe No TenedoHy 520-689-7022 nnmn ob6patnUTecb K CBOEMY NOCTaBLLMKY

ycnyr.

HA:E (Japanese)

FE  BAREEEINDEES. BHOSEXEY—EXRZCHAWVVEGFES, 7O EXAEE (#fLAFATE
5&5BEINT) BREATHERZRET 5-ODOBEYLHZELCYH—EXLEHTIARAWETET,
520-689-7022 FTHBECZE LY, F=lE, CHADEEFICTHEHKCLE I,

Persian (Farsi)

SleMbl dhl Sl camlio Glukiy Slods 9 LGS (omizmes sl (s 53 0b) Glukdy OB Sleds S (2 Cvmue ()b Ob) 4 S
J:mi: uww 520-689-7022 O)l.A.fh L! [3.9-¢) OleMb| ‘5‘)'3 LGl 990 Ug;") Oy guody uwj.w.) JJ@ LSLQ;,J@ 20

Arabic (Syriac-Arabic)
mumuh! ol huhd fus Kidman el bt v @ohd ¢ aa I ol man el kv <au < w@ahdh”

maecnl hmnle A Knde do cal dnm, hambs hmalasl waok). maids A Hh520-689-7022 o
mmaal p-ET-C I} faod.
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Bosanski (Serbo-Croatian - Bosnian)

PAZNJA: Ako govorite bosanski, dostupne su vam besplatne jezi¢ke usluge. Odgovarajuéa pomagala i usluge za
pruzanje informacija u pristupac¢nim formatima takode se pruzaju besplatno. Pozovite 520-689-7022 ili kontaktirajte
svog pruzatelja usluga.

Tng (Thai)
ﬂ%J’]EJWWJZ %Wﬂ@;lml‘ﬁﬂ”ﬁsﬂvtﬂﬂ L'i’]ﬁu%ﬂ'ﬁﬂ’l’]&]‘ﬁ'lULﬂaﬂ@T’]%ﬂ’]HﬁW% %ﬂﬂﬁ]”lﬂﬁg “Lﬂ?aaﬁauazu‘%mi’ﬁmmﬁm

walddayaluguvuidndvldlanliiualdie Tusalnade 520-689-7022 iadSnnglduimasgm
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